
OOBA Customer Set Up 

 

1. User will begin with a Get Started page. 

 

 



 

2. User will enter their 10 digit phone number, a nickname for the device, and choose their OS. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

3. User will then be prompted to verify their device. 

 

 

 

 

 

 

 



 

 

 

4. Customer will receive a text or call with a verification code based off the option they choose. 

They will be asked to enter the code. 

 

 



 

 

 

5. If user has a smartphone, they will be given the opportunity to download an OOBA app from 

Duo. 

 

 

 

 

 

 

 

 

 

 



 

 

 

6. If the customer chooses to download the app, they will be sent 2 links via text to download 

and verify the app. 

 

 
 


